KING SOOPERS COMMUNITY REWARDS ENROLLMENT INSTRUCTIONS

From you Philo Shopping Committee
September, 2021

Enrolling is a two-step process. First, you must set up an online King Soopers account. Second, you must link
that account to Philo. This is a one-time enrollment. The more individuals who link their King Soopers account
to Philo, the more donation we will receive.

Step 1: SET UP A KING SOOPERS ONLINE ACCOUNT (If you already have an account, go to Step 2.)

e Go to www.KingSoopers.com/CommunityRewards

e From the “Welcome Sign In” drop down menu, select “Sign In”

e Select “Create Account”

e Follow the prompts to setup your account. Please note, if you do not know your King Soopers Reward
Card number you can use your alternate ID to set up your account. Please make note of your user
name and password.

Step 2: REGISTER FOR KING SOOPERS or City Market COMMUNITY REWARDS PROGRAM

e Go to www.KingSoopers.com/CommunityRewards

e Select “Sign-in” and enter your user name and password

e Select “My Account” from the drop-down menu under your name. Then select Community Rewards
from the left-hand side bar.

e Click on Community Rewards
e Under Find an Organization: Enter “Philo” (Our enrollment number is EH515)
e Then select “Enroll” under Philomatheon Club of Loveland

You should now see “Philomatheon Club of Loveland” listed under “Community Rewards” on your Account
Summary page.

What can you do if you don’t like to apply on a computer?
We believe you can go to the KS store and create a virtual account with your phone number (your virtual ID).
Please let the Shopping Committee know how this works for you.
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Q & A for customers:
More info can be found on the King Soopers website.

Q - Must | charge my groceries on a King Soopers credit card to participate? You will need to show your King
Soopers Rewards card to a cashier, but you can pay for your groceries however you wish.

Q- Is the King Soopers Rewards card a credit card? The King Soopers credit card is a Mastercard. However,
you do not have to apply for the King Soopers credit card.

Q — Must | have my King Soopers Rewards card every time | purchase at KS? If you forget your card (or your
spouse happens to have it) you can give your phone number as an Alternate ID.

Q - Will | still get fuel points if | enroll in the Community Rewards program? Yes, you will still earn fuel points
to use when you buy gasoline.

Q - When | purchase fuel, will that purchase give Community Rewards credit? No, fuel purchases don’t credit
Philo.

Q -What purchases are excluded from the Community Rewards program? These are some of the items
purchased that don’t credit Philo: alcohol, tobacco products, government-assisted pharmacy expenses (out-
of-pocket co-pays are eligible for nongovernment assisted pharmacy programs.) postage stamps, Kroger Gift
Cards, most reloadable Gift Cards, bottle deposits, lottery and promotional tickets, money orders, Western
Union.

Q. Is my personal information secure in the enrollment process?
King Soopers does not sell, trade or rent our customers’ personal information to outside companies or
marketing firms. Their complete Private Policy is available at www.kingsoopers.com

Q. May | support more than one organization at a time through King Soopers Community Rewards?
Your King Soopers card can only be linked to one organization at a time. However, you may change your
selected nonprofit at any time

Q — Must | renew my Community Rewards card each year? Customers will automatically stay enrolled in the
organization of their choice until they decide to switch organizations or no longer participate. However, you
can make your changes at any time by going to www.kingsoopers.com and clicking on My Account.
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